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 SERVICE CLASSIFICATION NO. 9 - Continued 
 
 TRANSPORTATION SERVICE - Continued 
 
 Operational Matters - Continued 
 

 (E) Measurement of Receipts and Heating Value Adjustment: 

 
  Quantities of gas received by the Company at the Receipt Point for the Customer's account shall be 

measured in accordance with the measurement provisions of the tariff of the interstate natural gas pipeline 
company which delivers the gas to the Receipt Point.  Volumes of gas delivered by the Company and 
registered at the Customer's meter in Ccf shall be converted to therms, in accordance with General 
Information Section III 8 (S). 

 

 (F) Hourly Flexibility: 

 
   The Company shall make available to the Customer as much hourly flexibility in the rate of gas deliveries as 

does not reduce the flexibility of, or impair, or interfere with other operations on the Company's system and 
does not impose additional expense on the Company. 

 

 (G) Termination and Suspension of Transportation Service: 

 
A Marketer may not physically disconnect a transportation Customer’s gas service.  
 
A Marketer may request the Company to suspend transportation service to a residential transportation 
Customer or a two-family dwelling who receives Consolidated Bills or to a multiple dwelling.  By submitting a 
request for suspension of service to the Company in the authorized form, a Marketer represents that it has 
complied with all statutory and regulatory requirements for termination of supply service and suspension of 
delivery service.   
    
Suspension will end at the request of the Marketer that requested the suspension.  However, if the Marketer 
has not requested an end to the suspension one year after it terminated commodity service, the Company will 
restore transportation service at the Customer’s request provided the Customer meets tariff and the Home 
Energy Fair Practices Act (Public Service Law, Article 2) requirements for service restoration.  
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