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Miscellaneous Provisions- Continued

Q Discontinuance and Suspension of Transportation Serviceto a Customer
A Marketer may not physically disconnect a Customer’s gas service. Con Edison may disconnect service to
a Customer in accordance with the provisions of the General Information Section of this Rate Schedule. At
the request of a Marketer, Con Edison may suspend service to aresidential Customer or atwo-family
dwelling receiving Consolidated Bills or to amultiple dwelling pursuant to the Home Energy Fair Practices
Act (Public Service Law, Article 2) (* HEFPA™).

By submitting arequest for suspension of service to the Company in the authorized form, a Marketer
represents that it has complied with all statutory and regulatory requirements for termination of supply
service and suspension of transportation service. Suspension will end at the request of the Marketer that
requested the suspension. However, if the Marketer has not requested an end to the suspension one year
after it terminated supply service, the Company will restore delivery service at the Customer’ s request
provided the Customer meets tariff and HEFPA requirements for service restoration.
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