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GENERAL INFORMATION - Continued

I1l. General Rules, Regulations, Terms and Conditions under Which Gas Service Will Be Supplied, Applicable to and
Made a Part of All Agreementsfor Gas Service - Continued

9. Notices
(A) Noticesto and from the Company:

Any notice to the Company under any agreement, other than an oral agreement under Service
Classification No. 1, shall be delivered to it in writing and not otherwise. Bills shall be deemed presented
and other notices duly given (except a notice of discontinuance of service for non-payment of hills) if
delivered to the Customer personally or if mailed to the Customer at the premises supplied, or at the last
known address of the Customer, or if |eft at either of such places, or if delivered or mailed to the agent or
representative of the Customer, or if left at the last known address of such agent or representative. A
notice of discontinuance of service for non-payment of bills shall be given as required by law.

Notices to and from the Company to an SC No. 20 Marketer and Direct Customers shall also be subject to
the provisions set forth in the UBP and the Company’ s Sales and Transportation Operating Procedures.

(B) Notice of Changein Ownership or Occupancy of Premises:

Immediately upon the sale, lease or any other change in occupancy of the premises or any portion
thereof supplied under an agreement for service, the Customer shall give written notice to the Company
of such change together with the name and address, if known, of the successor in occupancy of such
premises or portion thereof; provided, however, that such notice may be given orally by a Customer for
residential service under Service Classification No. 1, unless such Customer is a party to a service
classification rider agreement, or an agreement for extension of gas mains or connection thereto.
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