Recei ved: 02/18/2004 St at us: CANCELLED
Ef fective Date: 02/19/2004

PSC No: 16 - Gas Leaf No. 127.15
Rochester Gas and Electric Corporation Revision: 1
Initial Effective Date: February 19, 2004 Superseding Revision: 0

Issued in compliance with ordersin Case 98-M-1343 dated Nov. 21, 2003 and Cases 99-M-0631 and 03-M-0117 dated Dec. 19, 2003

GENERAL INFORMATION

10. GENERAL RETAIL ACCESS- MULTI-RETAILER MODEL (Cont'd)

4, Billing:

(a) Invoices:

Invoices shall be issued to ESCOs/DCs monthly for imbalances, Customer data provided on request (over and above
the information provided without charge), Special Meter Reading charges, adjustments to prior invoices, and other
retail tariff services provided in accordance with this Schedule. Services requested directly by Customerswill be
billed directly to the Customers unlessESCOs request that those charges be billed to them instead.

(b) The Company will provide mechanisms that will allow customers to choose, through their ESCO, a Consolidated
Billing and Payment Processing option, consistent with Rule 10.1, of this Schedule.

ISSUED BY: James A. Lahtinen, Vice President Rates and Regulatory Economics, Rochester, New Y ork

Cancel l ed by 3 Rev. Leaf No. 127.15 Effective 07/01/2016



