Recei ved: 01/23/2004

Status: CANCELLED

Ef fective Date: 04/01/2008

PSC NO. 4 GAS LEAF: 164.1
ORANGE AND ROCKLAND UTI LI TIES, | NC REVI SI ON: 1
I NI TI AL EFFECTI VE DATE: May 1, 2004 SUPERSEDI NG REVI SI ON: 0

SERVI CE CLASSI FICATION NO 11 (Cont'd.)
DI SCONTI NUANCE OF SERVI CE BY A SELLER  (Cont'd.)

Involuntary Discontinuance of Seller's Right to Provide Service (Cont’d.)

b) where the Seller fails to conply with the terns and conditions of

thi s Schedul e;

c) where there is a continued pattern of attenpts to transfer retai

custoners wi thout proper custoner authorization (slamming);

d) where a court of conpetent jurisdiction issues an order authorizing

di sconti nuance of the Seller; or

e) where the Commi ssion has determined that the Seller is not eligible

to sell gas to retail custoners in New York State, for reasons
i ncl udi ng:

1) A Seller's failure to adhere to the policies and procedures

described in its disclosure to custoners;
2) failure to conply with prescribed consuner protections;

3) an unacceptably high volume of customer conplaints;

4) failure to conply with prescribed reporting requirenents;

5) failure to conply with oversight requirenents;

6) failure to apprise the Conmi ssion of all nmaterial changes in

the information in the applicant's initial filing;

7) failure to conply with the voluntary disconti nuance
requirenents set forth above; or

8) failure to conply with other applicable requirements of the

Conmi ssion, including those in Oder darifying GConsuner

Protections issued Cctober 25, 1996 in Cases 93-G 0932,

al .
f) where the Seller fails to pay a bill when due, does not pay the
bill within 10 cal endar days after being notified of the non-

recei pt of paynent, and the available security is or will be

insufficient to cover the anount of default or the Seller fails to

post security as required herein.

The Conmpany nay initiate the process to discontinue a Seller by providing

the Seller a notice (with a copy to the Conmi ssion) that advises the
Seller that its right to enroll additional custoners is suspended

i medi ately. The notice also shall state that unless the stated cause

for the discontinuance is corrected within 10 cal endar days fromthe
Seller's receipt of the notice (if capable of correction), or the

Conmi ssion, or its designee, requires otherwise, the Seller's existing

custonmers will be notified that the Seller will be discontinued not

| ess

than 15 cal endar days thereafter. D scontinuance of Direct Custoners may

I ssued By: John D. McMahon, President, Pearl River, New York
(Nanme of Officer, Title, Address)

Cancel | ed by suppl ement No. 46 effective 11/01/07
Ef fective date postponed to 04/01/2008. See Suppl ement No. 45.



