Recei ved: 01/23/2004 Status: CANCELLED
Ef fective Date: 04/01/2008

PSC NO. 4 GAS LEAF: 166. 1
ORANGE AND ROCKLAND UTI LI TIES, | NC REVI SI ON: 3
I NI TI AL EFFECTI VE DATE: May 1, 2004 SUPERSEDI NG REVI SI ON: 2

SERVI CE CLASSI FICATION NO 11 (Cont'd.)
DI SPUTE RESOLUTI ON PROCESS:

The follow ng process will to be foll owed to address al

di sput es/ conpl ai nts between Sellers and the Conpany with respect to gas
transportation service programissues, including those issues requiring
Conmi ssion action. Disputes involving retail customers, of either the
Sellers or the Conpany, are not addressed by this process.

Each Seller shall designate specific personnel to be responsible for
responding to conplaints and di sputes under this process.

Di sputes between Sellers and the Conpany shall be addressed as foll ows:

a) Any Seller or the Conpany may initiate the dispute resolution
process by presenting a witten description of the
di spute/ conplaint, and a proposed resolution, to the other party
involved in the dispute, sent in a manner that will verify its
receipt.

b) The other party nust, as soon as possible, but in no case nore than
15 cal endar days follow ng recei pt of the conplaint, provide a
witten response to the conplaining party, with an alternative
resol ution proposal if the conplaining party's proposed resol ution
i s deened unacceptable; or, with the results of any infornma
resolution that nmay have been reached with the other party prior to
that date.

c) If the initial exchange of witten naterial and/or verba
di scussi ons does not resolve the dispute, the conplaining party nay
request a neeting(s) to discuss the matter further. The responding
party nust agree to such a neeting(s) to be held within 15 cal endar
days follow ng the request.

d) The parties may agree to use alternative dispute resolution
techniques with nutually agreed-upon tinme franes that nmay differ
fromthose defined in this D spute Resolution Process.

I ssued By: John D. McMahon, President, Pearl River, New York
(Nanme of Officer, Title, Address)

Cancel | ed by suppl ement No. 46 effective 11/01/07
Ef fective date postponed to 04/01/2008. See Suppl ement No. 45.



