Recei ved: 10/22/2003 Status: CANCELLED
Ef fective Date: 12/01/2003

PSC No: 120 - Electricity Leaf No. 73
New York State Electric and Gas Corporation Revision: 0
Initial Effective Date: December 1, 2003 Superseding Revision:

GENERAL INFORMATION

16. Customer Advantage Program - General Retail Access: (Cont’d.)
D. Eligible Customer Participation: (Cont’d.)
11 Metering:

(d  (Contd)

A schedule of meter upgrade charges shall be provided by NY SEG upon the
request of the Eligible Customer or its authorized designee. NY SEG maintainsa
schedul e of meter upgrade charges that covers standard metering options, and
such scheduleis available upon request.

(e) NY SEG will perform meter readings in accordance with established reading cycles
and current practices, and provide relevant meter reading information to the
ESCO. Information provided to an ESCO may be used solely by the ESCO for the
purpose of billing the Eligible Customer. ESCOs are also subject to the
confidentiality requirements of this Program tariff set forth in Section 16.D.8
above.

® If an Eligible Customer or an ESCO requests NY SEG to provide a meter reading
on aday other than the scheduled meter reading date, the requesting party will
be charged afee of $ 20 per customer location, per trip. Requests for Special
Meter Reading dates must be made not |ess than ten (10) calendar daysin
advance of the requested meter reading date.

ISSUED BY: James A. Lahtinen, Vice President Rates and Regulatory Economics, Binghamton, New Y ork

Cancelled by 1 Rev. Leaf No. 73 Effective 02/19/2004



