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GENERAL INFORMATION

16. General Retail Access: (Cont’d.)

D. Eligible Customer Participation: (Cont’d.)

1. Eligibility Requirements:

Eligibility to participate in General Retail Access is open to all customers subject to requirements
set forth in Section Nos. 12 (Customer Advantage Program) and 16 (General Retail Access)  of this
Schedule, which pertain to the selection of Retail Access rates.

(a) For customers taking service under an economic incentive provision (EDI, EDZI, ERI, IDI, SBGI or
SGDI), the Company will bill such incented or discounted load at the applicable rate option as
specified in the applicable Special Provision for Economic Incentives of the respective service
classifications, subject to Section 12, Customer Advantage Program.. The non-incented or non-
discounted load may be served under any rate, subject to Section 12, Customer Advantage
Program.

(b) Customers who choose to relinquish their incentive may take service under any rate as specified in
their individual service classification and subject to Section 12, Customer Advantage Program.

(c) Customers whose entire load is served under NYSEG’s SGDI or Service Classification Nos. 13 or 14
may be eligible for retail access after their contracts expire, unless their contracts with NYSEG
permit such customer to become eligible earlier.  Upon expiration of such SC 13 or SC 14 contracts,
customers may be eligible to select any rate in accordance with Section 12, Customer Advantage
Program.
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