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GENERAL INFORMATION
16. General Retail Access: (Cont’'d.)
B. Definitions: (Cont’d.)

Operating Agreement: The standard form agreement between NY SEG and the ESCO or the DC
setting forth the duties, responsihbilities and obligations of NY SEG and the ESCO or the DC, which
agreement must be executed and delivered by the ESCO or the DC as a condition to participatein
the Program.

Opinion No. 97-5: The Commission'sOpinion and Order Establishing Requlatory Policies for the
Provision of Retail Energy Services, issued and effective May 19, 1997, in Case No. 94-E-0952, as

the same may be revised, modified, amended, clarified, supplemented or superseded.

Opinion No. 99-3: The Commission’ sOpinion and Order concerning Uniform Business Practices, in
Case 98-M-1343, issued February 16, 1999 (the “UBP Order”) as the same may be revised, modified,
amended, clarified, supplemented or superseded.

Order: The Commission'sOrder Establishing Retail Access Pilot Programs, issued and effective
June 23, 1997, Case No. 96-E-0948, as the same may be revised, modified, amended, clarified,
supplemented or superseded.

Partial Requirements Customers: Those customers that are taking service for aportion of their load
under NY SEG' s economic incentives, Interruptible Service or NY PA service.

POLR: The Provider Of Last Resort as defined in Section 16.D.15 of this General Retail Access
tariff.

ISSUED BY: James A. Lahtinen, Vice President Rates and Regulatory Economics, Binghamton, New Y ork
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