Recei ved: 10/22/2003 Status: CANCELLED
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PSC No: 120 - Electricity Leaf No. 283
New York State Electric and Gas Corporation Revision: 0
Initial Effective Date: December 1, 2003 Superseding Revision:

SERVICE CLASSIFICATION NO. 11 (Continued)

AVAILABILITY AND TYPESOF SERVICE:

Service under this Service Classification is available to any qualifying customer inNY SEG's service territory.
Supplemental, Backup and/or Maintenance power will be provided to the customer and/or the customer's source of
on-site non-utility generation. The customer may elect to 1) take all service under this service classification, 2)
take all service under another firm service classification for which the customer is eligible, or 3) segregateitstotal
power requirement into portions so that a portion is served under this service classification, while the other is
served under another appropriate firm service classification for which the customer is eligible.

Prior to receiving service under this service classification, appropriate agreement(s) in the form(s) of those on file
with the Public Service Commission must be signed by the customer and accepted by the Corporation.

ISSUED BY: JamesA. Lahtinen, Vice President Rates and Regulatory Economics, Binghamton, New Y ork

Cancelled by 1 Rev. Leaf No. 283 Effective 02/01/2004



