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SERVICE CLASSIFICATION NO. 13
APPLICABLE TO THE USE OF SERVICE FOR:

Electric service to any new or existing non-residential customer, including commercial, industrial or public
authority, that (1) is currently taking service or would meet the eligibility requirements as a secondary, primary,
sub-transmission, or transmission customer under Service Classification No. 2, 3 or 7; and (2)(a) with regards to an
industrial custorrer, the final cost of whose product includes at least 4% in electricity costs, demonstrated in the
documented needs analysis for non-standard tariff electric rates as detailed in this service classification; or (2)(b)
has an annual high billing demand of 1,000 kilowatts or greater; (3) is a non-retail commercial business customer
with an annual high billing demand of 3,000 kilowatts or greater; (4) is a retail commercia or public authority
customer with an annual high billing demand of 5,000 kilowatts or greater.

CHARACTER OF SERVICE:
Continuous - Alternating Current, 60 Cycle;
Secondary Service at 120, 120/208, 120/240, 208, 240, 240/416, 277/480, or 480 Volts; or
Primary (Distribution) Service at 2,400, 4,160, 4800, 7,200, 8,320, 12,000, 12,470, 13,200, or 34,500 (Regulated)* Volts;
or
Subtransmission Service at 34,500 or 46,000 (Both Non-Regulated) Volts; and 34,500 (Regulated) Voltsfor
"Grandfathered Customers" only*; or
Transmission Service at 115,000 Volts and above (Non-Regulated*).
Single or Three Phase. (Characteristics depend upon available circuits and equi pment.)
* Effective February 15, 2000.
SERVICE AGREEMENT:

Upon 30 days notice to the Corporation, and upon acceptance of the application by the Corporation, a customer
may qualify for an individual Service Agreement pursuant to this service classification.

The Service Agreement shall contain and specify all terms and conditions necessary for the Corporation to
provide service to the customer, including but not limited to:

(A) Theterm of service.
(B) The characteristics of servicein addition to Character of Service listed above.

(C) A listing of the rates and charges to be paid for services rendered.

ISSUED BY: JamesA. Lahtinen, Vice President Rates and Regulatory Economics, Binghamton, New Y ork
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