Recei ved: 12/11/2003 Status: CANCELLED
Ef fective Date: 04/01/2004

PSC NO. 4 GAS LEAF: 160. 2
ORANGE AND ROCKLAND UTI LI TIES, | NC REVI SI ON: 0
I NI TI AL EFFECTI VE DATE: April 1, 2004 SUPERSEDI NG REVI SI ON

SERVI CE CLASSI FI CATION NO 11 (Cont'd.)
TERM

One year and successive annual periods thereafter until termnated by the
Seller at the end of any contract year upon not |ess than ninety days prior
notice in witing to the Conpany; term nable by the Conpany upon |ike notice to
the Seller; also term nable by the Conpany as provided for herein.

TERM NATI ON OF SERVI CE:

Upon term nation of service hereunder by the Seller or the Conpany, the Conpany
shall review the status of the Seller's account. Any previously over or
underdel i vered vol umes resulting fromdifferences between the Seller's
Aggregation Goup's actual nonthly usage | evels and the cal cul ated ADCQs, shall
be credited or charged to the Seller at the Conpany's Wi ghted Average Cost of
Gas.

CONSUMER PROTECTI ON:

(A Sellers contracting with residential custoners of the Conmpany nust neet
the follow ng requirements:

(1) Contracts between Sellers and customers nust contain specific
| anguage advi sing custoners of protections that have been waived in
the transaction. Each Seller nust file a copy of its Standard
contract with the Consumer Services Division of the Public Service
Conmi ssion Staff.

(2) A systemto handl e custoner conplaints nust be operational and the
Consuner Services Division of the Public Service Conmm ssion hel p
and hotline nunbers nust be provided to custoners

(3) The bills rendered nust be clear and in plain | anguage, and the
Consuner Services Division of the Public Service Conmi ssion Staff
nust receive a sanple copy.

I ssued By: John D. McMahon, President, Pearl River, New York
(Nanme of Officer, Title, Address)

Cancelled by 1 Rev. Leaf No. 160.2 Effective 04/01/ 2004



