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SERVICE CLASSIFICATION NO. 11  (Cont'd.) 
 
TERM: 
 
One year and successive annual periods thereafter until terminated by the 
Seller at the end of any contract year upon not less than ninety days prior 
notice in writing to the Company; terminable by the Company upon like notice to 
the Seller; also terminable by the Company as provided for herein. 
 
TERMINATION OF SERVICE: 
 
Upon termination of service hereunder by the Seller or the Company, the Company 
shall review the status of the Seller's account.  Any previously over or 
underdelivered volumes resulting from differences between the Seller's 
Aggregation Group's actual monthly usage levels and the calculated ADCQs, shall 
be credited or charged to the Seller at the Company's Weighted Average Cost of 
Gas. 
 
CONSUMER PROTECTION: 
 
(A) Sellers contracting with residential customers of the Company must meet 

the following requirements: 
 
 (1) Contracts between Sellers and customers must contain specific 

language advising customers of protections that have been waived in 
the transaction.  Each Seller must file a copy of its Standard 
contract with the Consumer Services Division of the Public Service 
Commission Staff. 

 
 (2) A system to handle customer complaints must be operational and the 

Consumer Services Division of the Public Service Commission help 
and hotline numbers must be provided to customers 

 
 (3) The bills rendered must be clear and in plain language, and the 

Consumer Services Division of the Public Service Commission Staff 
must receive a sample copy. 
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