Recei ved: 12/11/2003 Status: CANCELLED
Ef fective Date: 04/01/2004

PSC NO. 4 GAS LEAF: 166. 10
ORANGE AND ROCKLAND UTI LI TIES, | NC REVI SI ON: 2
I NI TI AL EFFECTI VE DATE: April 1, 2004 SUPERSEDI NG REVI SI ON: 1

SERVI CE CLASSI FI CATION NO. 11 (Cont' d.)
SPECI AL PROVI SIONS:  (Cont ' d. )
(O (Cont'd.)

performng pursuant to Special Provision A of this Service Cassification
to the extent of such curtailnment. |If at such tine the Seller is
delivering gas to custonmers on other systemnms, the volune excused from
performance on the Conpany's systemw |l be no nore than a proportionate
amount of the Seller's affected deliveries curtailed by the Force Mjeure
event. The Seller is responsible for supplying conplete information and
any verifiable proof requested by the Conmpany related to any such Force
Maj eure exclusion. Volunes curtailed pursuant to this Special Provision
nmust be made up by Seller as soon as possible at a delivery rate to be
establ i shed by the Conpany. Any curtailed volumes which are not nade-up
within thirty (30 days) will be charged the rates specified in Speci al
Provision A (1).

(D) Seller warrants that, at the tine of delivery of gas to the Conmpany, it
will have good title to deliver all gas volunes nade avail abl e.

(B Qper ati onal Fl ow Orders:
The Company shall have the right to i ssue Operational Flow Orders
("OFCs") to alleviate conditions which threaten the integrity of the
Conpany's systemand to naintain operations required to provide efficient
and reliable firmservice.

The Conpany shall provide, via tel ephone and facsimle, notice to all OFO
reci pients of upcom ng systemevents such as anticipated weather patterns
and operational problens which may necessitate the i ssuance of an OFQ

Notice of all OFCs will be issued via tel ephone to be followed by a
facsimle to the affected OFO recipient. The OFOwll set forth (a) the
time and date of issuance (b) the tinme by which a recipient nust be in
conpliance with the OFO (c) the anticipated duration of an OFQ and (d)
any other terns the Conmpany nay reasonably require to ensure the

ef fectiveness of the OFQ

The issuance of an OFO will require a Seller to either increase or
decrease volunmes of gas but in no event will require a Seller to deliver
a volune greater than the Seller's MAX ADCQ  The issuance of OFGCs will
correspond with the tariff provisions of the interstate pipelines
utilized for delivery by the OFO recipient.

If Seller fails to comply with an OFO i ssued by the Conmpany, a penalty of
$25 per dekatherm shall be assessed on all volumes delivered in violation
of the OFQO

I ssued By: John D. McMahon, President, Pearl River, New York
(Nanme of Officer, Title, Address)
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