Recei ved: 12/11/2003 Status: CANCELLED
Ef fective Date: 04/01/2004

PSC NO. 4 GAS LEAF: 160. 1
ORANGE AND ROCKLAND UTI LI TIES, | NC REVI SI ON: 1
I NI TI AL EFFECTI VE DATE: April 1, 2004 SUPERSEDI NG REVI SI ON: 0

SERVI CE CLASSI FI CATION NO 11 (Cont'd.)
Bl LLI NG QUESTI ONS AND DI SPUTES

A Access to Billing Back-up Information

The Company will provide the detail ed data and cal cul ati ons (as
applicable) used to prepare the Conpany's invoice to the Seller. The
data will be available for three nonths after the invoice date

B) Inquiries

Al'l questions concerning invoices, arrears, paynents, or financia
security should be directed to:

Orange and Rockland Wilities, Inc.

Retail Access and Energy Services

390 W Route 59

Spring Valley, Ny 10977

Attention: Director - Retail Access
Tel ephone No. 914-577- 3677

Acknow edgenent of billing inquiries will be furnished pronptly but no
later than five cal endar days fromthe Conpany's receipt of the inquiry.
The Company will investigate and respond to the inquiry, in witing, no
| ater than 20 cal endar days fromreceipt of the inquiry.

O Over paynment s

Over paynments nade by a Seller as a result of an inaccurate invoice or as
determ ned through the Di spute Resolution Process shall be credited to
the Seller's account if a prior shortage exists or be refunded otherw se.
Such credit or refund shall occur within five cal endar days of a

determ nation that an overpaynment occurred. Such overpaynents shall earn
interest at the rate of 1.5%per nonth fromthe date of the overpaynent
until the date of the credit or repaynent, whichever applies. The refund
shall be rendered to the Seller by electronic funds transfer.

Overpaynments made voluntarily by a Seller shall be credited to the
Seller's account and shall not earn interest unless the overpaynment is
applied to the security deposit account.

I ssued By: John D. McMahon, President, Pearl River, New York
(Nanme of Officer, Title, Address)

Cancel | ed effective 04/01/2004.



