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GENERAL INFORMATION 

 
12. Customer Advantage Program: (Cont'd.) 
 

C. Customer Eligibility Criteria: (Cont’d.) 
   

4. SC 13 or SC 14 Contracts  
A customer taking service under SC Nos. 13 or 14 whose contract expires during an Enrollment Period is eligible 
for an electric rate option as described below in Section 12.D.  

 
A customer taking service under SC Nos. 13 or 14  may select an electric rate option upon expiration of their 
contract, subject to the rules specified in Customer Advantage Section 12.G.6.  A customer receiving service 
under such SC13 or SC14 contract will not be eligible to select a rate option during the term of the contract, 
unless the contract so provides. 
 

5. Multiple Metered Accounts 
A customer’s enrollment option selection will be used for all meters on the account number for which the 
enrollment was received. 
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