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GENERAL INFORMATION (Cont’d) 
 
  II. 1. CONTINUED 
 
    “DDQ” is Daily Delivery Quantity.  The quantity of gas a Supplier is required to deliver to the Company 

on a particular day for redelivery by the Company to the end user Customer. 
 
    “ADDQ” is Aggregated Daily Delivery Quantity.  The quantity of gas a Supplier-aggregator is required 
    to bring to the Company each day for redelivery by the Company to the Supplier-aggregator’s group of 

Customers. 
 
      “Cost Mitigation Reserve (CMR)” is a reserve established pursuant to the Commission’s order dated 

October 21, 1998, issued in Case 98-G-1291. 
 
           “Marketer” is any non-utility entity that is determined eligible to provide or arrange to provide a gas 

supply and other services on behalf of end-use Customers in the Company’s service territory.  For purposes 
    of applying the Uniform Business Practices, “Supplier” under Service Classification No. 19 shall be 

interchangeable with "Marketer," as defined in the Uniform Business Practices. 
 
           “Uniform Business Practices” or “UBPs” refers to the guidelines adopted by the Commission in Case 
    98-M-1343, as amended from time-to-time.  Current UBPs applicable throughout this tariff are incorporated  
    as an addendum hereto.   
 
     “Direct Customer” under the UBPs refers to any transportation Customer on the Company’s system  
    who purchases and schedules delivery of natural gas for its own consumption under the terms and  
    conditions of Service Classification No. 19. 
 
    “Web Site” is the Company’s Uniform Resource Locator (“URL”) on the internet World Wide Web, 
   as modified from time-to-time.  The URL shall be identified in the Procedures Manual. 
 
    “Procedures Manual” is the manual that sets forth detailed operating procedures for transportation 
   and aggregation service, among other things.  The Procedures Manual will be distributed on request and 

updated, with notice, on an as-needed basis. 
 
    “Customer Consent Form” is the form by which a Transportation Customer selects a Supplier,  
   pursuant to the CHANGES IN SERVICE PROVIDERS section of the UBPs.  Upon mutual agreement,  
   forms contained within the Procedures Manual may be used to indicate Customer consent. 
 
   2.   OBTAINING GAS SERVICE FROM THE COMPANY
 
    a. Applications for Service 
 
    Application for and/or acceptance of gas service by or on behalf of any residential customer  
  or non-residential customer shall constitute an agreement to accept gas service under the terms and  
  conditions of the pertinent application and this tariff, including all pertinent 
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