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GENERAL INFORMATION

11. SERVICE LINES: (continued)

11.8

11.9

11.10

11.11

11.7.2  Company will determine the number of feet of service line to be installed by the Company
at no charge in accordance with Rule 10.1 of this schedule.

11.7.3  Upon completion of the installation of the Company’s portion of the service line as
determined in Rule 11.7.2 above, the customer will install the customer portion of the
service line to the building wall including the service riser, house bracket, and cap, all of
which will be provided by the Company.

11.7.4 The Company will ensure by inspection, as necessary, that all construction and material
specifications have been met by the customer and any deficiencies found on the portion of
the service line constructed by the customer have been corrected by the customer before the
customer’s portion of the service line can be joined with the Company’s portion and
energized.

11.7.5 The Company will make the connection between the Company installed service line and the
customer installed service line and perform any required tests needed to ensure the integrity
of the entire service line.

11.7.6  The provisions set forth in 11.4, 11.5, and 11.6 shall be applicable even if a portion of the
service line was constructed by the customer.

11.7.7 Customer will convey title to the Company of any portion of the service line constructed
by the customer for nominal consideration.

Once a service line has been activated, the Company shall maintain, replace, and reconstruct the
service line which the Company installed or the customer has installed but is owned by the
Company.

11.8.1 When the customer has installed that portion of the service line from the outlet of the
meter to the outside of the building foundation wall, the Company shall leak survey this
portion of the service line and report deficiencies to the customer. When the deficiencies
have been corrected by the customer, the Company will inspect and verify that the work
has been completed in accordance with accepted industry practices.

Renewals of abandon service lines, or enlargements of existing service lines for the purpose of
receiving additional service, shall be deemed new service lines and constructed in accordance with
Rule 11.2.

The gas delivered to the customer shall be deemed to be in control and possession of the customer at
the outlet fitting of the meter.

Whenever the customer constructs a portion of the service line, the customer will be responsible for
any restoration associated with the customer installed portion of such service line.
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