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Terms of Payment and Billing - Continued
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Consolidated Billing - Continued

A Firm Transportation Customer who obtains a Consolidated Bill from either the Company or a
Marketer will receive a $0.65 billing credit per monthly billing cycle for a gas-only account or for a
combined account where only the gas is competitively supplied. On a combined gas and electric
account, where there are different gas and electric Marketers/ESCOs or where one Marketer/ESCO
provides competitive supply for both gas and electric, the credit applicable to Firm Gas Transportation
Service will be $0.33 and the credit applicable to the electric service will be as determined in
accordance with the electric rate schedule but the total credit to the customer shall be not less than
$0.65 per monthly billing cycle.

For Marketer Consolidated Bills issued on or after February 3, 2004, Customer payments shall be
allocated and prorated in accordance with the Uniform Business Practices, the Home Energy Fair
Practices Act (Public Service Law, Article 2), and applicable orders of the Commission.

In accordance with the Public Service Commission Order dated September 27, 2004 approving the

Joint Proposal dated May 28, 2004 in Case Nos. 03-G-1671 and 03-S-1672, the Company will offer
retail marketing programs as set forth in its Operating Procedures.
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