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  GENERAL INFORMATION 
 
V. BILLING, MTR. RDG., NOTIFICATION & TERM. (cont’d.)  

 
K. Non-Residential Service (cont’d.) 

 
7. Upon the discontinuance of service, as herein provided for, the Company shall 

promptly refund to the customer the pro-rata amount of every advance payment 
for any service after said discontinuance, said refund to be based upon the 
relation of the period after the discontinuance of service to the entire period for 
which said advance payment was made, after deducting the proper charge for any 
water consumed. 

 
8. Restoration of Service Charge 

When water service has been discontinued on written order of the customer or for 
nonpayment of bills or for violation of these rules and service is again desired by 
the same customer, including seasonal customers, a charge of $25.00 will be 
made. 

 
9. Arrears.  No agreement will be entered into by the Company with any applicant 

for water service until all arrears and charges due from the applicant for water 
service at any premises now or heretofore owned or occupied by him in the 
territory supplied by the Company shall have been paid. 

 
10. Deposits 

(10a) When required. A deposit equal to the estimated charge for two months’ 
service at the rates provided for in the appropriate rate schedule may be 
required from applicants whose credit is not established with the 
Company, or from customers who are delinquent in payment of bills. 
Any bill remaining unpaid after 30 days from date rendered is considered 
delinquent. 

(10b)  Deposit retention for business customers will not exceed two years 
beyond the original year of non—delinquency in payment of bills 
rendered. Simple interest at the rate per annum as prescribed by the 
Commission shall be paid on such deposits. A customer will be 
considered to have established credit with the Company when no bill has 
been delinquent for one year, at the end of which period the deposit will 
be returned with interest. Where deposits are not refunded interest will be 
paid in cash or deducted from the amount of a bill for water service 
rendered to such depositor thereafter, but not later than the next bill 
rendered after the next succeeding first day of October and at each one 
year interval thereafter. When service is discontinued and all bills are 
paid, deposit will be returned with interest. 

 
 

Issued in compliance with order in Case 02-W-0949 dated 05/21/2004 
 
Issued by:  Robert J. Iacullo, President, 360 West Nyack Rd., West Nyack, NY 10994 
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