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GENERAL INFORMATION 
 
V. BILLING, MTR. RDG., NOTIFICATION & TERM. (cont’d.)  

 
K. Non-Residential Service (cont’d.) 

 
(5c.4) The term “Proper Person” means (1) either the owner of the 

premises where service is rendered or in lieu thereof, the person, 
firm or corporation to whom or which the last preceding bill has 
been rendered and from whom or which the Company has 
received payment therefore, and (2) the superintendent or other 
person in charge of the building or premises where service is 
rendered, if it can be readily ascertained that there is such 
superintendent or other person in charge. 

(5c.5) The term “address of such proper person or persons” means the 
address where service is rendered, except that if the proper 
person has specified to the Company in writing an alternate 
address for billing purposes, such term shall refer to such 
alternate address. 

 
6. Every notice indicating discontinuance of service shall, 

(6a) Clearly indicate in non-technical language: 
(6a.1) The reason for service discontinuance,  
(6a.2) The total amount required to be paid by the customer to avoid 

discontinuance of service, indicating the amount for which the 
customer’s account is in arrears or the required deposit, if any, 
which must be posted by the customer, or both.  

(6a.3) A method whereby the customer may tender payment of the full 
sun due and owing, including any required deposit, to avoid the 
discontinuance of his service: 

(6a.4)  The company address and phone number which the customer 
may contact in reference to his account; and 

(6b) Have printed on the face thereof in a size type capable of attracting 
immediate attention to the following: 

 
“This is a Final Disconnect Notice. To avoid inconvenience, 
bring this notice to the attention of the Company when paying  
this bill.” 
 

 
 
 
 

Issued in compliance with order in Case 02-W-0949 dated 05/21/2004 
 
Issued by:  Robert J. Iacullo, President, 360 West Nyack Rd., West Nyack, NY 10994 
 

Received: 04/18/2005 Status: CANCELLED
Effective Date: 06/01/2005

Cancelled effective 12/29/2006.


