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GENERAL INFORMATION 
 
V. BILLING, MTR. RDG., NOTIFICATION & TERM. (cont’d.) 

 
M. Termination of Service to Entire Multiple Dwellings 

  
1. Required Notices 

(la) Corporation will not terminate service to an entire multiple dwelling 
unless it fulfills all of the following requirements and provides the 
required written notice to: 
(la.1) the owner of the multiple dwelling or the party to whom the last 

preceding bill was rendered; 
(la.2) the superintendent or other person in charge of the multiple 

dwelling, if it can be readily determined that there is such 
superintendent or other person in charge; 

(la.3) the occupants of each unit; 
(la.4) the local health officer and the director of the Social Services 

district for the political subdivision in which the multiple 
dwelling is located; 

(la.5) if the multiple dwelling is located in a city or village, the mayor 
thereof, or if there is none, the manager; or if the multiple 
dwelling is located in a town, the town supervisor; and 

(la.6) the county executive of the county in which the multiple 
dwelling is located, or if there is none, the chairperson of the 
county’s legislative body. 

 
(lb) The notice required by this subdivision will be provided in the following 

manner: 
(lb.1)  by personally serving it or mailing it to the owner or 

superintendent, 
(lb.2)  by mailing it to the occupants and all local officials, and 
(lb.3)  by posting it in a conspicuous place in the public areas of the 

multiple dwelling. 
(lc) The Corporation will give fifteen (15) calendar days notice of personally 

served or posted, and eighteen (18) calendar days notice if mailed. 
(ld) The notice to local officials will be repeated not more than four (4) nor 

less than two (2) business days before termination. 
(le) Whenever a notice of termination of service has been made and the 

Corporation no longer intends to terminate service, the Corporation will 
so notify the occupants of each unit in the same manner as it gave the 
original notice. 

 
 

Issued in compliance with order in Case 02-W-0949 dated 05/21/2004 
 
Issued by:  Robert J. Iacullo, President, 360 West Nyack Rd., West Nyack, NY 10994 
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