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GENERAL INFORMATION 
 
V. BILLING, MTR. RDG., NOTIFICATION & TERM. (cont’d.)  
 

K. Non-Residential Service 
 

1. Discontinuance of Service for Non-Payment  
All bills due and payable net cash when rendered. In case any water bill or 
charges provided for in and by these rules shall not be paid within fifteen days 
following the rendering of the bill, the Company or its agents may, after 
complying with the requirements of law, discontinue water service to the 
customer and service will not be re-established until the water charges are fully 
paid together with the charge for restoration of service. 

 
2. Shut-off of Joint Service (Non-Residential) 

Where two or more premises are supplied through one service pipe under the 
control  of one curb stop, the Company reserves the right to shut off the joint 
service line if any of the parties so supplied shall violate any of the Company’s 
rules. Such action shall not be taken until any innocent customer who is not in 
violation of these rules has been given reasonable opportunity to connect to a 
separately controlled service connection. 

 
3. Failure in Supply 

The Company undertakes to use reasonable care and diligence to provide a 
constant supply of water at a reasonable  pressure but reserves the right, at any 
time, after due notice, (unless an emergency occurs) to shut off the water in its 
mains for the purpose of making repairs and extensions. 

 
4. Discontinuance of Service for Violation of Rules 

Water service may be discontinued for any one of the following reasons: 
(4a) For use of water other than represented in application or through branch 

connections on the street side of the meter or place reserved therefore. 
(4b) For willful waste or use of water through improper and imperfect pipes, 

or by any other means. 
(4c) For molesting any service pipe, seal, meter or any other appliance owned 

by the Company. 
(4d) For non-payment of bills for water or services rendered by the Company 

in accord with this Schedule. 
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