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GENERAL INFORMATION

V. BILLING, MTR. RDG., NOTIFICATION & TERM. (cont'd.)

J. At the Time of Termination of Residential Service — Specia procedures (cont’d.)

(4c)  When the Corporation terminates service to a customer, and the customer
or aresident 18 years or older was not personally contacted by the
Corporation before termination of service and the customer has
not contacted the Corporation for the purpose of requesting reconnection
before 12 Noon on the day following termination of service, the
Corporation will, by onsite personal visit with the customer or other adult
resident, immediately attempt to determine whether a serious impairment
to health or safety may result. If the Corporation determines that a
serious impairment may result, it will immediately restore service, if the
Corporation is unable to make an onsite persona visit with the customer
or an adult resident, and does not have reasonable grounds to believe that
the customer has vacated the premises, the Corporation will immediately
refer the name and address of the customer to the local Socid Services
official.

(4d)  If after the discovery of tampered equip ment, the Corporation decides to
terminate service to a customer because of a potential health or safety
problem, it will determine whether a resident may suffer a serious
impairment to health or safety as aresult of termination. If the
Corporation determines that a resident may suffer aserious impairment,
it will follow the procedures set forth in paragraph 4b of this subdivision
provided, however, that continued service is not required if it is
impractica for the Corporation to eliminate an unsafe condition. In any
cases where aresident may suffer a serious impairment and the
Corporation terminates service to preclude the continuation of an unsafe
condition, the Corporation must specialy notify the local Social Services
official on the same day service is terminated and request an immediate
consideration of the case.
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