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GENERAL INFORMATION 
 
VI. SERVICE PIPE AND MAINS (cont’d.) 
 

A. Separate Application for Each Premises (cont’d.) 
 

(2d) a building owned or leased by one customer having a number of 
apartments, offices, or lofts which are rented to tenants and using in 
common one hall and one or more means of entrance; or 

(2e) a building two or more stories high under one roof owned or leased by 
one customer having an individual entrance for the ground floor 
occupants and one for the occupants of the upper floors. 

 
B. Service Pipe Materials 

 
The entire service pipe shall be copper tubing or other pipe of strength and quality 
approved by the Company.  The minimum diameter of the service pipe shall be ¾”.  For 
services two inches or larger in diameter, cast iron or other pipe of strength and quality 
approved by the Company shall be used. 

 
C. Minimum Depth of Service Pipes 
 

Minimum depth of service pipes from main to premises shall be four feet six inches 
below the surface of the ground.  Where covering over mains is less than five feet, the 
connection shall be made on the side of the main and the service pipe shall in no case 
have less covering than the main. 

 
D. Inspection of Service Pipe 

 
That portion of the service pipe without the territorial limits of any street, avenue, road or 
way, or other public place, as hereinafter defined, which is installed by the customer at 
his or her expense, must be approved by the Company before the trench is backfilled. 

 
VII. METERED SERVICE 
 

A. Location of Meters 
 

The customer shall provide a place acceptable to the Company for the location of the 
meter.  The customer shall install, in a manner approved by the Company, the necessary 
piping, fittings, valves and pipe couplings to receive the water.  The Company requires 
the installation of suitable equipment properly located and installed, to prevent back flow 
of hot water which may cause damage to the meter or other damage to the customer’s 
plumbing. 
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