Recei ved: 04/26/1999 St atus: CANCELLED
Ef fective Date: 06/01/1999

..D D 8336

.. TXT: PSC NO 218 GAS LEAF: 197. 15
COVPANY: NI AGARA MOHAVK POWNER CORPORATI ON REVI SION: O
I NI TI AL EFFECTI VE DATE: 06/01/99 SUPERSEDI NG REVI SI ON

STAMWPS:

Cancelled by 1 Rev. Leaf No. 197.15 Effective 03/01/ 2002
RECEI VED: 04/ 26/ 99 STATUS: Cancel | ed EFFECTI VE: 06/ 01/ 99

SERVI CE CLASSI FI CATI ON NO. 11
LOAD AGGREGATI ON (conti nued)

Custoner Return to Conpany Sales Service

1. A custonmer may return to Sales Service if N agara Mhawk, in its judgnent, has
adequat e supplies of gas and upstream capacity avail able to serve the custoner
and the customer authorizes N agara Mhawk to recall the upstream pipeline
capacity previously released to the custoner. |If capacity allocated to a
custoner is recalled fromthe custoner*s Marketer, the customer will be
provi ded Sales Service for the balance of the nmonth in which the recal
occurred, and for two nonths thereafter. A custonmer who does not obtain a
qualified Marketer within this period, will be required to remain on Sales
Service for the mninumtermof one year calculated fromthe first day of the
nmonth in which the recall occurred.

2. The Conpany wi |l charge custoners who return to the Conpany for Sales Service
the rates as set forth in the applicable Service dassification

3. At the end of the 12 nonth period, the customer can once again participate in
the Supplier Select program and procure its natural gas Supply Service froma
Mar ket er .

I ssued By: Darlene D. Kerr, Executive Vice President, Syracuse, New York

Cancelled by 1 Rev. Leaf No. 197.15 Effective 03/01/2002



