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GENERAL INFORMATION
15. LIMITATION PROVISIONS - DAILY REQUIREMENTS:

The Company may curtail or temporarily discontinue gas service in the following order, without incurring
thereby any liability for any subsequent loss or damage which the Customer may sustain by reason of such
curtailment or discontinuance.

First, gas Service to customers whose principal use of gas is for industrial manufacturing purposes, in the
following order:

A. All gas sold to such customers designated as Interruptible under Service Classification No. 3.
B. All gas sold to such customers under Service Classification Nos. 1 and 2.

Second, gas service to schools, churches and similar institutions, federal, state, county, municipal and
public buildings, office buildings, theaters, stores, restaurants, bakeries and all types of commercial
establishments.

Third, gas service to customers using gas in private dwellings, boarding and rooming houses, apartment
buildings, hotels, hospitals and sanitariums or similar institutions, where the element of human welfare and
comfort are the predominating requirements.

16. QUANTITY LIMITATIONS AND CURTAILMENT PROVISIONS:

Until further order of the PSC, applications will be accepted and service will be rendered to any new gas
customer and additional gas supplied to existing customers subject to the following conditions:

A. Gas Service Curtailment:

The Company may curtail or discontinue service in whole or in part, of daily, monthly, seasonal or
annual quantities without incurring thereby any liability for any subsequent loss or damage which the
customer may sustain by reason of such curtailment or discontinuance, in order to conserve the supply
of gas for existing domestic uses and uses deemed to be necessary to the protection of public health
and safety and to avoid undue hardship. If the Company finds it necessary to curtail sales service, the
Company may curtail service to a Customer or give oral or written notice of curtailment. If notice of
curtailment is given, a customer must curtail its use of service pursuant to the notice.

Issued By: George E. Bonner, Vice President - Gas Operations & Marketing, Binghamton, NY
(Name of Officer, Title, Address)
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