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GENERAL INFORMATION

25. TERMINATION OF NON-RESIDENTIAL SERVICE:  (CONT'D)

B. Final Notice of Termination:  (Cont'd)

(h) That at the time the Company goes to the premises to terminate service, it may require any
payment to be made with cash, certified check, or money order if the Customer has, within
the last twenty-four (24) months, paid with a check that was dishonored.

(2) A final notice of termination may contain any additional information not inconsistent with this
section.

(3) A final notice of termination may not be issued or sent unless at least twenty (20) calendar days
have elapsed from the date payment was due, or the date given in a written notice to cure a tariff
violation, or as provided in Section 20.G.(3)(c) where the reason for the notice is the failure to
provide access, except that a final notice of termination for non-payment may be issued or sent
on or after the date payment was due in the following circumstances:

(a) When any portion of the charge that the Customer has failed to pay is for unmetered
service that was being supplied through tampered equipment and for which an unmetered
service bill in accordance with 16 NYCRR Part 13.11(e) has been rendered;

(b) When the charge that the Customer has failed to pay is the installment amount due in
accordance with a deferred payment agreement; or

(c) When the Company has accepted a written waiver of the Customer's right not to be sent a
termination notice in accordance with the provision of Section 13.B.(4)(b).

(4) A final notice of termination shall not be sent while a complaint is pending before the Company or
the PSC for non-payment of the disputed charges or for any other reason that is the subject of the
complaint as provided in 16 NYCRR Part 12.3.  Nothing in this section bars the Company from
sending such notice for non-payment of undisputed charges or for reasons not at issue in the
complaint.
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