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SERVI CE CLASSI FI CATION NO 13 (Cont'd.)

TERVB OF PAYMENT:

Bills are due when rendered, subject to a |ate paynent charge of 1.5% per nonth on all

anmounts not paid within 20 cal ender days of the date of the invoice. Bills will not
be suspended as a consequence of a conplaint filed with the Comm ssion

Seller clainms that invoices are not correct nust be made in witing and postmarked no

later than three nmonths after the disputed invoice was mailed or electronically
transmtted.

Unl ess ot herwi se agreed to by both the Seller and the Conpany, paynment for services
shall be rendered to the Conpany via electronic funds transfers.

Unl ess ot herwi se agreed to by the Conpany and the Seller, payments will be applied to

arrears first and then to current charges.

Upon failure of a Seller to nake any paynment when due, the Conpany will draw down on

any security that may be available. The Conpany will notify the Seller when it begins

to draw down the security and the anount that must be replenished. |If there is no
security, or if the Seller fails to replenish the security within five cal endar days,
the Conpany wi ||l conmence di sconti nuance procedures against the Seller. |If the
Conmpany incurs collection expenses in order to collect past due anbunts fromthe
Seller, the actual costs incurred will be charged to the Seller.

Bl LLI NG QUESTI ONS AND DI SPUTES

A Access to Billing Back-up Information

The Conpany will provide the detailed data and cal cul ati ons (as applicable) used
to prepare the Conpany's invoice to the Seller. The data will be available for

three nonths after the invoi ce date.

B) Inquiries

Al'l questions concerning invoices, arrears, paynments, or financial security should

be directed to:

Orange and Rockland Utilities, Inc.
Energy Services and Delivery G oup
390 W Route 59

Spring Valley, Ny 10977

Attention: Supervi sor - Retail Access
Tel ephone No. 914-577- 3677
Acknowl edgenent of billing inquiries will be furnished pronptly but no later than

five cal endar days fromthe Conpany's receipt of the inquiry. The Conpany will
i nvestigate and respond to the inquiry, in witing, no |later than 20 cal endar days

fromreceipt of the inquiry.
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