Recei ved: 09/ 30/ 1999 St at us: CANCELLED
Ef fective Date: 10/01/1999

.. DD 10163

.. TXT: PSC NO 4 GAS LEAF: 160.1
COVPANY: ORANGE AND RCCKLAND UTI LI TIES, | NC. REVI SION: O
I NI TI AL EFFECTI VE DATE: 10/01/99 SUPERSEDI NG REVI SI ON

STAMPS: |ssued in conpliance with Order in Case 98-M 1343 dated 09/22/99
RECEI VED: 09/30/99 STATUS: Effective EFFECTIVE: 10/01/99

SERVI CE CLASSI FI CATION NO 11 (Cont'd.)

Bl LLI NG QUESTI ONS AND DI SPUTES: (Cont'd.)

O Over paynent s

Overpaynments nmade by a Seller as a result of an inaccurate invoice or as
determ ned through the Di spute Resolution Process shall be credited to the
Seller's account if a prior shortage exists or be refunded otherw se. Such
credit or refund shall occur within five cal endar days of a determ nation that
an overpaynent occurred. Such overpaynents shall earn interest at the rate of
1.5% per nmonth fromthe date of the overpaynent until the date of the credit or
repaynent, whi chever applies. The refund shall be rendered to the Seller by

el ectronic funds transfer.

Overpaynents nmade voluntarily by a Seller shall be credited to the Seller's
account and shall not earn interest unless the overpaynent is applied to the
security deposit account.

TERM

One year and successive annual periods thereafter until term nated by the Seller at
the end of any contract year upon not |ess than ninety days prior notice in witing to
t he Conpany; term nable by the Conmpany upon like notice to the Seller; also termnable
by the Conpany as provided for herein

TERM NATI ON OF SERVI CE

Upon term nation of service hereunder by the Seller or the Conpany, the Conpany shal
review the status of the Seller's account. Any previously over or underdelivered
vol unmes resulting fromdifferences between the Seller's Aggregati on G oup's actua
mont hly usage | evels and the cal cul ated ADCQ, shall be credited or charged to the
Seller at the Conpany's Weighted Average Cost of Gas.

CONSUMER PROTECTI ON

(A Sellers contracting with residential custoners of the Company nmust neet the
foll owi ng requirenents

(1) Contracts between Sellers and custoners nmust contain specific | anguage
advi sing custoners of protections that have been waived in the
transaction. Each Seller nust file a copy of its Standard contract with
t he Consuner Services Division of the Public Service Conm ssion Staff.

(2) A systemto handl e custoner conplaints nust be operational and the
Consumer Services Division of the Public Service Comm ssion hel p and
hotl i ne nunbers must be provided to custoners

(3) The bills rendered nust be clear and in plain | anguage, and the Consumer
Services Division of the Public Service Comm ssion Staff nust receive a

sampl e copy.
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