Recei ved: 09/ 30/ 1999 St at us: CANCELLED
Ef fective Date: 10/01/1999

.. DD 10166

.. TXT: PSC NO 4 GAS LEAF: 185.1
COVPANY: ORANGE AND RCCKLAND UTI LI TIES, | NC. REVI SION: O
I NI TI AL EFFECTI VE DATE: 10/01/99 SUPERSEDI NG REVI SI ON

STAMPS: |ssued in conpliance with Order in Case 98-M 1343 dated 09/22/99
RECEI VED: 09/30/99 STATUS: Effective EFFECTIVE: 10/01/99

SERVI CE CLASSI FI CATION NO 13 (Cont'd.)

Bl LLI NG QUESTI ONS AND DI SPUTES: (Cont'd.)

@) Over paynent s

Overpaynments made by a Seller as a result of an inaccurate invoice or as detern ned
t hrough the Dispute Resolution Process shall be credited to the Seller's account
if a prior shortage exists or be refunded otherwi se. Such credit or refund shal
occur within five cal endar days of a determ nation that an overpaynent occurred.
Such overpaynents shall earn interest at the rate of 1.5%per nmonth fromthe date
of the overpaynent until the date of the credit or repaynent, whichever applies.
The refund shall be rendered to the Seller by electronic funds transfer

Overpaynments nmade voluntarily by a Seller shall be credited to the Seller's account
and shall not earn interest unless the overpaynment is applied to the security
deposit account.
TERM
One year and successive annual periods thereafter until termnated by the Seller at the
end of any contract year upon not |ess than ninety days prior notice in witing to the
Conmpany and term nable by the Conpany upon |ike notice to the Seller
DI SCONTI NUANCE OF SERVI CE BY A SELLER

Vol untary Di sconti nuance of Sell er Operations

A Seller may discontinue operations (in whole or significant part) in the Conpany's
territory at will (subject to any damages, penalties or sanctions that may arise
due to contractual obligations), upon subm ssion of a witten notice to the Conpany
and the Seller's custoners at |east 15 cal endar days prior to the discontinuance
date. The notice to retail customers shall informthem

a) t hat the discontinuance shall occur at the first Effective Switch Date
after the notice period expires, or the Conmpany may estinmate the
readi ngs at the discontinuance date or provide for a special neter
read at the Seller's expense;

b) of their option to select another Seller or the Conpany to be their provider
of gas supply;

C) that if they do select other Sellers, those entities will file swtch
requests with the Conpany on the customers' behalf, and there will be no fee
charged by the Conpany for the swtches;

d) that after the discontinuance and unless/until new Sellers are selected and
the switches are conpleted, service will be provided by the Conpany; and

e) that there will be no switching fee charged by the Conpany to the customner
for a switch back to the Conpany, whether as an interimnmeasure until a new
Seller is selected or as a pernmanent action.

I ssued By: Kevin Burke, President, Pearl River, New York
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