Recei ved: 09/ 30/ 1999 St at us: CANCELLED
Ef fective Date: 10/01/1999

.. DD 10137

.. TXT: PSC NO 4 GAS LEAF: 62
COVPANY: ORANGE AND RCCKLAND UTI LI TIES, | NC. REVI SI ON: 2
I NI TI AL EFFECTI VE DATE: 10/01/99 SUPERSEDI NG REVI SI ON: 1

STAMPS: |ssued in conpliance with Order in Case 98-M 1343 dated 09/22/99
RECEI VED: 09/30/99 STATUS: Effective EFFECTIVE: 10/01/99

GENERAL | NFORMATI ON

10. CHARGES FOR SPECI AL SERVI CE

10.1 SERVI CES FOR VWH CH NO CHARGES ARE MADE

(A Limted engi neering services such as studies in connection wth additiona
or inproved use of service

(B) H gh bill conplaint investigations.

(O I nspection of appliance burners, and adjustnment thereof where necessary,
at the tine of initial installation or unlocking of the neter

(D I nvestigation of gas | eaks.
(EB) Resusci tati on.

10.2 CHARGE FOR BILL HI STORY | NFORMATI ON

The Conpany will provide to a customer or a custoner's designee, at no charge
and up to twice in any 12 nmonth period, the nost recent 24 nonths of the
customer's billing history information. Such information shall include: neter
readi ng dates, consunption in ccf, total dollars billed for the billing period,
service classification, tax district, nmeter nunber and type of neter reading.

For additional requests, a fee of $15 shall be assessed. Such information wll
be provided within 5 days of the request. Should the request be for nore than
24 nmonths of bill history information, to the extent that the information is
avail abl e, the Conpany will provide it at a cost of $15 for each 12 nonth period
(or portion thereof) requested.

Credit information shall also be available free of charge for the nost recent 12
nonth period. A fee of $15 per request may be charged for credit information for
each year beyond the 12 nmonth period. Credit information to be provided shall
i nclude | ate paynment charges assessed and/ or di sconnections required.

The Conpany's custoner account nunber for each custonmer wll be accepted as
verification of a custonmer's consent to release the above information to a
Qualified Seller or custoner's designee.

The Conpany will not disclose a custoner's billing, credit and/or gas usage history
if the custonmer has notified the Conpany in witing that such information should
not be disclosed. Thereafter, the information will be released only upon receipt
by the Conpany of the customer's witten authorization

Al custoner information including Conmpany account nunber, telephone nunbers

servi ce address, gas usage and billing history obtained by a Qualified Seller nust
be kept confidential and not disclosed to others unless authorized by the custoner
in witing.

I ssued By: Kevin Burke, President, Pearl River, New York
(Nanme of Officer, Title, Address)

Cancel l ed by 3 Rev. Leaf No. 62 Effective 02/19/2004
Issued in conpliance with Order in Case 98-M 1343 dated 09/22/99



