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SERVI CE CLASSI FI CATION NO. 11 (Cont' d.)
CONSUMER PROTECTI ON: (Cont ' d. )
(A (Cont'd.)

(4) Procedures nust be established to ensure custonmers receive adequate prior
notice of term nation of gas supply services. The procedures nust provide
that notifications be sent at |east 15 days before discontinuation of
supply service to allow the customers the opportunity to pay the overdue
bill or request service fromthe Conpany or another Seller.

(B) Sellers contracting with non-residential custonmers of the Conpany nust neet the
foll owi ng requirenents

(1) Contracts between Sellers and custoners nmust contain specific | anguage
advi si ng custoners of protections that have been waived in the
transaction. Each Seller nust file a copy of its standard contract with
t he Consuner Services Division of the Public Service Conm ssion Staff.

(2) A reasonabl e di spute resolution process nust be established. Until such
time as a process is developed and put into effect, and for a period of no
| onger than six months, consumers will be allowed to approach the Consurmer
Services Division of the Public Service Conmi ssion Staff.

(O Sellers contracting with residential and non-residential custoners of the
Conmpany nust neet the foll owi ng requirenents.

(1) Venue: In order to avoid having customers unknowi ngly give up rights, the
contract between Seller and custoner nust either be silent on venue (thus
i ncorporating inplicitly standard business conflict of law rules), or
provide for a knowi ng consent by requiring the customer to wite a
statement (such as, "I consent that disputes under the contract may be
resolved in [jurisdiction]").

(2) Arbitration: The contract between Seller and customer nust provide that
di sputes involving anounts within the jurisdictional limt of the |oca
small clainms court may be heard there; the customer nust affirmatively
el ect binding arbitration of disputes involving |arger amounts in the
manner described for venue.

DI SCONTI NUANCE OF SERVI CE BY A SELLER

Vol untary Di sconti nuance of Sell er Operations

A Seller may discontinue operations (in whole or significant part) in the
Company's territory at will (subject to any damages, penalties or sanctions that
may arise due to contractual obligations), upon subnmission of a witten notice to
the Conpany and the Seller's custoners at |east 15 cal endar days prior to the

di sconti nuance date. The notice to retail custoners shall informthem
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