Recei ved: 09/ 30/ 1999 St at us: CANCELLED
Ef fective Date: 10/01/1999

.. DD 10156

.. TXT: PSC NO 4 GAS LEAF: 176
COVPANY: ORANGE AND RCCKLAND UTI LI TIES, | NC. REVI SI ON: 2
I NI TI AL EFFECTI VE DATE: 10/01/99 SUPERSEDI NG REVI SI ON: 1

STAMPS: |ssued in conpliance with Order in Case 98-M 1343 dated 09/22/99
Cancelled by 3 Rev. Leaf No. 176 Effective 08/ 01/2001
RECEI VED: 09/30/99 STATUS: Cancel | ed EFFECTI VE: 10/01/99

SERVI CE CLASSI FI CATION NO 12 (Cont'd.)

CONSUMER PROTECTI ON: (Cont ' d. )
(A (Cont'd)

(4) Procedures must be established to ensure custonmers receive adequate prior
notice of term nation of gas supply services. The procedures nust provide
that notifications be sent at |east 15 days before di scontinuation of supply
service to allow the custoners the opportunity to pay the overdue bill or
request service fromthe Conpany or another Seller.

(B) Sellers contracting with non-residential customers of the Conpany nust mneet the
foll owi ng requirenents:

(1) Contracts between Sellers and custoners nust contain specific |anguage
advi si ng customers of protections that have been waived in the transaction.
Each Seller nmust file a copy of its standard contract with the Consuner
Services Division of the Public Service Conmi ssion Staff.

(2) A reasonabl e dispute resolution process nust be established. Until such
time as a process is developed and put into effect, and for a period of no
| onger than six months, consumers will be allowed to approach the Consurmer
Services Division of the Public Service Conmi ssion Staff.

(O Sellers contracting with residential and non-residential custoners of the Conpany
must neet the follow ng requirenents.

(1) Venue: In order to avoid having customers unknowi ngly give up rights, the
contract between Seller and custoner nust either be silent on venue (thus
i ncorporating inplicitly standard business conflict of law rules), or
provide for a knowi ng consent by requiring the customer to wite a statenent
(such as, "I consent that disputes under the contract nmay be resolved in
[jurisdiction]").

(2) Arbitration: The contract between Seller and custonmer nust provide that
di sputes involving anobunts within the jurisdictional limt of the |ocal
small clainms court may be heard there; the custoner nust affirmatively el ect
binding arbitration of disputes involving larger amounts in the manner
descri bed for venue.

DI SCONTI NUANCE OF SERVI CE BY A SELLER

Vol untary Di sconti nuance of Sell er Operations

A Seller may discontinue operations (in whole or significant part) in the Conpany's
territory at will (subject to any damages, penalties or sanctions that may arise
due to contractual obligations), upon subm ssion of a witten notice to the Conpany
and the Seller's custoners at |east 15 cal endar days prior to the discontinuance
date. The notice to retail customers shall informthem

I ssued By: Kevin Burke, President, Pearl River, New York
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