Recei ved: 09/ 30/ 1999 St at us: CANCELLED
Ef fective Date: 10/01/1999

.. DD 10146

.. TXT: PSC NO 4 GAS LEAF: 163
COVPANY: ORANGE AND RCCKLAND UTI LI TIES, | NC. REVI SION: 3
I NI TI AL EFFECTI VE DATE: 10/01/99 SUPERSEDI NG REVI SI ON: 2

STAMPS: |ssued in conpliance with Order in Case 98-M 1343 dated 09/22/99
RECEI VED: 09/30/99 STATUS: Effective EFFECTIVE: 10/01/99

SERVI CE CLASSI FI CATION NO 11 (Cont'd.)

DI SCONTI NUANCE OF SERVI CE BY A SELLER  (Cont'd.)

Voluntary Discontinuance of Seller Operations (Cont'd.)

Upon the discontinuance of operations by a Seller, the Seller shall remain
responsi ble for paynment or reinbursement of any and all suns owed under this
Service O assification or under any other agreements between the Seller and the
Conmpany. The Seller shall also remain obligated to custoners to the extent
provided for in any contracts with them The Seller shall also remain
responsi ble for all outstanding upstream pi peline charges.

Upon recei pt of a switch request froma subsequent Seller, follow ng the dis-
conti nuance notice, the Conmpany will verify the intended switch with the
custoner in accordance with Rider A

If a nore expeditious discontinuance process is judged to be needed in a
specific situation, the Seller may request such expedited treatnment upon a
showi ng of need to the Conmi ssion or its designee, who shall have the authority
to grant such a request. The Conmm ssion or its designee may al so, for good
cause, initiate an expeditious discontinuance process on its own notion. The
Company shall al so have standing in any such processes.

Sanpl e copies of the formof the notices to custonmers under the process
identified in this Section shall be provided to the Conmi ssion for review before
the letters are sent to custoners.

Di sconti nuance of Sales by Seller to |Individual Custoner

A Seller may discontinue sales to individual custoners in the Company's service
territory at will (except as may be otherwise limted by contracts with
customers), upon subm ssion of a notice to those individual custoners and to the
Conmpany at |east 15 cal endar days prior to the discontinuance date. The notice

to custoners shall informthem
a) of the date of the discontinuance;
b) of their option either to select another Seller or the Conpany to be their

provi der of gas supply;

) that if they do select other Sellers, those entities will file switch
requests with the Conpany on the custoners' behalf, and there will be no
fee charged by the Conpany for the swtches;

d) that after the discontinuance and unless/until new Sellers are selected
and the switches are conpleted, service will be provided by the Conpany;
and

I ssued By: Kevin Burke, President, Pearl River, New York
Cancel | ed effective 02/19/2004. (Name of Gificer, Title, Address)
Issued in conpliance with Order in Case 98-M 1343 dated 09/22/99



