Recei ved: 09/ 30/ 1999 St at us: CANCELLED
Ef fective Date: 10/01/1999

.. DD 10147

.. TXT: PSC NO 4 GAS LEAF: 164
COVPANY: ORANGE AND RCCKLAND UTI LI TIES, | NC. REVI SION: 3
I NI TI AL EFFECTI VE DATE: 10/01/99 SUPERSEDI NG REVI SI ON: 2

STAMPS: |ssued in conpliance with Order in Case 98-M 1343 dated 09/22/99
RECEI VED: 09/30/99 STATUS: Effective EFFECTIVE: 10/01/99

SERVI CE CLASSI FI CATION NO 11 (Cont'd.)
DI SCONTI NUANCE OF SERVI CE BY A SELLER  (Cont'd.)

Di sconti nuance of Sales by Seller to Individual Custoner (Cont'd.)

e) that there will be no switching fee charged by the Conpany to the customer
for a switch back to the Conpany, whether as an interimneasure until a
new Seller is selected or as a pernmanent action

Sanpl e copies of the formof notices to custoners under this process shall be
provided to the Departnment of Public Service for review at |east five cal endar
days before the letters are sent to custoners.

If the Seller does not provide the required notice to its retail customers and
t he Conpany, the Seller may be determ ned ineligible by the Comm ssion to sel
gas to retail customers in New York State and/or may be assessed a nonetary
penalty by the Comm ssion

Upon recei pt of a switch request froma subsequent Seller follow ng the
di sconti nuance notice, the Conpany will verify the intended switch with the
custoner in accordance with Rider A

I nvoluntary Discontinuance of Seller's Right to Provide Service

The Conpany shall have the right to initiate a process to discontinue a Seller's
participation in the Conpany's Gas Transportation Service Program

a) where the Conpany determines that it is necessary or desirable for safety
or for systemreliability reasons as specified in Special Provision B

b) where the Seller fails to conply with the ternms and conditions of this
Schedul e;

C) where there is a continued pattern of attenpts to transfer retai

customers w t hout proper custoner authorization (slanmm ng);

d) where a court of conpetent jurisdiction issues an order authorizing
di sconti nuance of the Seller; or

e) where the Commission has determined that the Seller is not eligible to
sell gas to retail custoners in New York State, for reasons including:

1) A Seller's failure to adhere to the policies and procedures
described in its disclosure to custoners;

I ssued By: Kevin Burke, President, Pearl River, New York
Cancel | ed effective 02/19/2004. (Name of Gificer, Title, Address)
Issued in conpliance with Order in Case 98-M 1343 dated 09/22/99




