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SERVICE CLASSIFICATION NO. 11
LOAD AGGREGATION (continued)

Change in Supplier

1. A customer may change Marketers effective on the 1st day of any month by providing
to the Company Supplier Select Form 2 not later than 10 calendar days prior to the
month service is to commence.  For a 31 day month this will be on the 21st of the
month, for a 30 day month this will be on the 20th of the month, for a 29 day
month this will be on the 19th of the month and for a 28 day month on the 18th of
the month.  Supplier Select Form 2 must be completed by the customer*s new
Marketer and submitted to the Company electronically through the Company*s Web
site or via fax. The Company will acknowledge receipt of Form 2 via the "add/drop"
report posted on the Company*s Web site.  

Load Aggregation Service

1. Pooled Balancing Service

Pooled Balancing Service permits a Marketer to pool the usage of a group of
eligible customers for the purpose of determining imbalances.

a. Customer Eligibility.  Pooled Balancing Service is available to customers
served under Service Classifications 5 Non-DCA, 7 Non-DCA, S.C. 8, S.C.
5I and S.C. 9 (contracts with effective dates before June 1, 1996 will
have to amend their existing service agreements in order to participate
in Pooled Balancing). To receive Pooled Balancing Service, Supplier
Select Form 2 must be completed by the Customer*s approved marketer and
submitted to the Company electronically through the Company*s web site or
via fax not later than 10 calendar days prior to the month service is to
commence.  For a 31 day month this will be on the 21st of the month, for
a 30 day month this will be on the 20th of the month, for a 29 day month
this will be on the 19th of the month and for a 28 day month on the 18th
of the month.  

b. Direct Customer.  To receive Pooled Balancing Service the Direct Customer
must complete Customer Form 1 and submit it to the Company electronically
through the Company*s web site or via fax not later than the 21st of the
month prior to the month service is to commence.  
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