Recei ved: 09/01/2000

St at us:

Ef fective Date:

CANCELLED
10/ 01/ 2000

.. DD 12980

.. TXT: PSC NO 218 GAS LEAF: 37
COVPANY: NI AGARA MOHAVK POWNER CORPORATI ON REVI SION: 1
I NI TI AL EFFECTI VE DATE: 10/01/00 SUPERSEDI NG REVI SION: O

STAMPS: |ssued in Conpliance with order of PSCin C. 00-G 0996 dated 08/ 24/ 00.
RECEI VED: 09/01/00 STATUS: Effective EFFECTIVE: 10/01/00

GENERAL | NFORMATI ON

4. LI M TATI ON OF THE SERVI CE OFFER

4.1 Deni al

4.1.1

of Service

Resi dential applicants, as defined in Rule 1.4, Definitions.

4.1.1.1 The Conpany reserves the right to deny or refuse to supply
gas service to a residential applicant who is indebted to the Conpany
for residential service provided to a prior account in his or her
nane, unless one of the followi ng qualifications are net:
4.1.1.1.1 The applicant makes full paynent of the
arrears for the residential service provided to any such
prior account in his or her nane; or

4.1.1.1.2 The applicant has pending a billing dispute
wi th the Conpany or the Public Service Conm ssion with
respect to any anounts due for service to a prior account
in his or her nane; or

4.1.1.1.3 The applicant has paid any anounts required
by the settlenment of a billing dispute relating to a prior
account in his or her name; or

4.1.1.1. 4 The applicant is a recipient of or an
applicant for public assistance, supplenental security

i ncome benefits or additional State paynents pursuant to
the Social Services Law, and the Conpany receives froman
official of the Social Services District in which the
applicant resides, or is notified by such an official that
the account in the applicant's nane together with a
guarantee of future paynents to the extent authorized by
the Social Services Law, or

4.1.1.1.5 The Conmission or its authorized designee
directs the Conpany to provide service; or

I ssued By: Darlene D. Kerr, Executive Vice President, Syracuse, New York

Cancel | ed effective 08/01/2003.

I ssued in Conpliance with order of PSCin C. 00-G 0996 dated 08/24/00.



