Recei ved: 04/26/1999 St atus: CANCELLED
Ef fective Date: 06/01/1999

..D D 8319

.. TXT: PSC NO 218 GAS LEAF: 197. 31
COVPANY: NI AGARA MOHAVK POWNER CORPORATI ON REVI SION: O
I NI TI AL EFFECTI VE DATE: 06/01/99 SUPERSEDI NG REVI SI ON:

STAMWPS:

RECEI VED: 04/ 26/ 99 STATUS: Effective EFFECTIVE: 06/01/99

SERVI CE CLASSI FI CATI ON NO. 11
LOAD AGGREGATI ON (conti nued)

Di spute Resol ution Process (continued)

8. Al'l correspondence or docunents to be delivered fromone party to another under
the process set forth in this Service Cassification will be sent in a manner
that provides verification that it has been received within the tinme periods
specified in this Service O assification.

9. Except as otherw se expressly provided in this Service C assification neither
the filing of a conplaint with the PSC or DPS , nor the PSC*s or DPS*s
i nvol venent in the dispute will operate to stay any action the respondent woul d
otherwi se be entitled to take under this Tariff, under applicable |laws, orders,
policies or regulations, or under any agreenents between the parties.

10. The parties agree to be bound by the initial determ nation of the dispute that

may be nmade by the PSC or DPS until, and unless, such initial determ nation is
reversed by the PSC or a court of conpetent jurisdiction.

I ssued By: Darlene D. Kerr, Executive Vice President, Syracuse, New York

Cancel | ed effective 08/ 01/2003.



