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SERVICE CLASSIFICATION NO. 11
LOAD AGGREGATION (continued)

Dispute Resolution Process (continued)

8. All correspondence or documents to be delivered from one party to another under
the process set forth in this Service Classification will be sent in a manner
that provides verification that it has been received within the time periods
specified in this Service Classification.

9. Except as otherwise expressly provided in this Service Classification neither
the filing of a complaint with the PSC or DPS , nor the PSC*s or DPS*s
involvement in the dispute will operate to stay any action the respondent would
otherwise be entitled to take under this Tariff, under applicable laws, orders,
policies or regulations, or under any agreements between the parties.

10. The parties agree to be bound by the initial determination of the dispute that
may be made by the PSC or DPS until, and unless, such initial determination is
reversed by the PSC or a court of competent jurisdiction.
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Cancelled effective 08/01/2003.


