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SERVICE CLASSIFICATION NO. 11
LOAD AGGREGATION (continued)

Involuntary Discontinuance of an Marketer*s Participation in the Supplier Select
Program (continued)

4. Any suspension or termination shall be effective upon the date designated in
the written notice provided by the Company to the Marketer, as follows:

a. For problems other than the non-payment of invoices, the discontinuance
will take place at any time up to 15 calendar days after the end of the
10-day cure period.

b. In cases of non-payment of invoices, the discontinuance will take place
at the end of the 10 day cure period.

5. The discontinuance process will stop if the Marketer corrects the problem
within the 10 day period unless otherwise directed by the PSC.

6. If a more expeditious discontinuance process is judged to be needed in a
specific situation, the Company may request such expedited treatment upon a
showing of need to the PSC or DPS, who shall have the authority to grant such a
request.  The PSC or DPS may also, for good cause, initiate an expeditious
discontinuance process without a request by the Company.  The Marketer shall
have standing in any such process.
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