Recei ved: 04/26/1999 St atus: CANCELLED
Ef fective Date: 06/01/1999

..D D 8324

.. TXT: PSC NO 218 GAS LEAF: 197. 33
COVPANY: NI AGARA MOHAVK POWNER CORPORATI ON REVI SION: O
I NI TI AL EFFECTI VE DATE: 06/01/99 SUPERSEDI NG REVI SI ON

STAMWPS:

RECEI VED: 04/ 26/ 99 STATUS: Effective EFFECTIVE: 06/01/99

SERVI CE CLASSI FI CATI ON NO. 11
LOAD AGGREGATI ON (conti nued)

| ndemi fication

1. A Marketer/Direct Customer, to the fullest extent of the law, shall indemify,
defend, and save harnl ess the Conpany from and agai nst any | oss, damage,
liability, cost, suit, charge, expense (including attorney*s fees), claim
i nvestigation, proceeding, or cause of action, which may at any time be inposed
on, incurred by, or asserted against the Conpany and in any way relates to or
is clained to relate to or arise out of any damage or injury to property
(including real property, personal property, and environnental damages),
persons (including injuries resulting in death), or any econom c | osses, by or
to third parties (including custonmers), that are directly or indirectly caused
by or arise out of or are in any way connected with the Marketer/Di rect
Customer*s acts or om ssions (including the Marketer/Direct Custoner*s
performance or non-performance of its agreenments with custoners).

Speci al _Provi si ons

1. The Conpany reserves all of its rights and remedies in connection with
customers who are delinquent in sunms owed to the Conpany for Company charges or
who have otherwise failed to conply with their obligations under the Tariff.
The Conpany agrees to provide the Marketer with notice of the Conpany*s
di sconnecti on of any customer for non-paynent or for other violations of the
Tariff on the day after the Conpany effectuates disconnection. The Conpany
shall have no liability whatsoever to the Marketer, or to any third party who
is a supplier or other contracting party with Marketer, for any |oss of revenue
or any other | osses or danmages resulting fromany other |osses or damages
resulting fromthe Conpany*s di sconnection of any customer. The Conpany wil |
continue to conply with all the provisions of HEFPA as applicable for any
service term nation

I ssued By: Darlene D. Kerr, Executive Vice President, Syracuse, New York

Cancel | ed effective 08/ 01/2003.



