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SERVI CE CLASSI FI CATI ON NO. 11
LOAD AGGREGATI ON (conti nued)

Swi t chi ng and Sl anmi ng

1. Customers participating in the Supplier Select Programmnmay choose to change
Mar ket ers subsequent to their initial Mrketer selection.
a. Cust omer Change of Marketers
i) The new Marketer selected by the customer shall provide to the

Conmpany notices of requested switches. The notices shall be in the form
of Supplier Select Form2, and shall conmply with the enroll nent

requi renents set forth in this Service Cassification. The notices shall
be submitted not later 10 cal endar days prior to the nonth service is to
commence. For a 31 day nonth this will be on the 21st of the nonth, for

a 30 day nonth this will be on the 20th of the nonth, for a 29 day nonth

this will be on the 19th of the nonth and for a 28 day nonth this will be
on the 18th of the nonth.

ii) The Conpany wi |l acknow edge receipt of the switch notices in
accordance with this Service dassification.

iii) Upon receipt of a conpleted Supplier Select Form2 from an

Mar ket er, the Conmpany will, at |east 5 cal endar days prior to the switch
date, send a verification letter to the affected custoner and notify the
i ncunbent Marketer, if any, that is serving the custoner at that tine.
The verification letter will advise the customer of the switch request
and ask that the custoner contact the Conpany within 5 cal endar days if
the switch request information is incorrect.

iv) The customer will not be required to take any action in response to
this notification if the information is correct.

I ssued By: Darlene D. Kerr, Executive Vice President, Syracuse, New York

Cancel | ed effective 08/ 01/2003.



