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Slammi ng, Crammi ng, _and G her Simlar Practices

1. A Marketer shall not engage in Slanm ng, Cramming, or other simlar activities.

2. The Conpany will notify the DPS of any Sl amm ng, Crammi ng, or other simlar
activities.

3. Any Marketer, who engages in Slammng, Cranming, or other simlar activities,
will be fully responsible for all wongful charges applied to the custoner*s
bill (s) and for all reasonable costs incurred by the Conpany, including but

not limted to, Company costs associated with reporting the Mrketer*s conduct

to the PSC. Such Marketer*s eligibility to serve retail customers in the State
of New York may al so be termnated by the PSC and/or a monetary penalty may be

i mposed.

4. Marketers shall retain and maintain 6 years docunentation of custoner
aut hori zations to take Delivery Service fromthem Such docunentation shall be
in the formof one of the foll ow ng:

a. witten agreenents signed by custoners;

b. witten statenents by independent third parties that w tnessed or heard
verbal commitnents by the custoners;

C. tape recordi ngs made by Marketers of the customer*s verbal conmtnents;
or

d. electronic transmittals that can be shown to have originated with the
cust oners.

I ssued By: Darlene D. Kerr, Executive Vice President, Syracuse, New York

Cancel | ed effective 08/ 01/2003.



