Recei ved: 04/26/1999 St atus: CANCELLED
Ef fective Date: 06/01/1999

..D D 8341

.. TXT: PSC NO 218 GAS LEAF: 197.21
COVPANY: NI AGARA MOHAVK POWNER CORPORATI ON REVI SION: O
I NI TI AL EFFECTI VE DATE: 06/01/99 SUPERSEDI NG REVI SI ON:

STAMWPS:

RECEI VED: 04/ 26/ 99 STATUS: Effective EFFECTIVE: 06/01/99

SERVI CE CLASSI FI CATI ON NO. 11
LOAD AGGREGATI ON (conti nued)

Di sconti nuance of Sales by Marketer to an | ndividual Custoner

3. If the Marketer does not give the required notice to the customer and to the
Conpany, the Marketer may be determned ineligible by the PSC to sell
electricity or natural gas to retail custoners in the State of New York and/or
may be assessed a nonetary penalty by the PSC

4. If after receiving a Marketer*s witten term nation notice, the custoner has
not contacted the Conpany or another Marketer during the 15 cal endar day
period. The customer will receive Sales Service fromthe Conpany once again
effective as of the next actual neter reading.

5. Upon recei pt of a conpleted Supplier Select Form 2 from a subsequent Marketer
foll owi ng the di scontinuance notice, the Conpany will verify the intended
switch with the custoner in accordance with this Service Cassification.

6. A sanpl e copy of the notice to the custonmer under this process hall be provided
to the DPS for review at | east 5 cal endar days before the letter is sent to the
cust omer .

I ssued By: Darlene D. Kerr, Executive Vice President, Syracuse, New York

Cancel | ed effective 08/ 01/2003.



