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SERVI CE CLASSI FI CATI ON NO. 11
LOAD AGGREGATI ON (conti nued)

Security Instrunents (continued)

2. If the rating of a bank or insurance conmpany or other financial institutions from
whom a Marketer/Direct Custonmer has obtained a letter of credit or surety bond
falls below an "A" rating, the Marketer/Direct CQustomer shall have 5 cal endar days
to obtain a substitute letter of credit or surety bond froman "A" rated bank or
i nsurance conpany or other financial institution.

3. If the Marketer/Direct Custoner*s credit standing ceases to nmeet the Conpany*s
credit requirements or if its financial exposure changes due to increased usage
during the period of service, the Conpany has the right to require security or
prepaynment as specified in this Service dassification. The Conpany however, may
not request additional security unless the total credit exposure from all
commodities increases by at least 10% or $250, 000. If the security is not
tendered within 5 cal endar days after such request, the Conpany may initiate a
process to discontinue Supplier Select service to the Marketer/Direct Custoner in
accordance with this Service dassification.

4. If the Marketer/Direct Customer subsequently satisfies the credit appraisal
wi t hout the need for some or all of the security requirement, or if the Conpany
determ nes that its total credit risk fromall conmmodities has decreased by at
| east 10% or $250,000, the Conpany shall return the appropriate portion of any
Mar ket er/ Di rect Customer*s advance cash deposit within 5 cal endar days of such
determ nation. Advance cash deposits will be returned with accumul ated interest.

I ssued By: Darlene D. Kerr, Executive Vice President, Syracuse, New York

Cancel | ed effective 08/ 01/2003.



