Recei ved: 04/26/1999 St atus: CANCELLED
Ef fective Date: 06/01/1999

..D D 8348

.. TXT: PSC NO 218 GAS LEAF: 197.8
COVPANY: NI AGARA MOHAVK POWNER CORPORATI ON REVI SION: O
I NI TI AL EFFECTI VE DATE: 06/01/99 SUPERSEDI NG REVI SI ON:

STAMWPS:

RECEI VED: 04/ 26/ 99 STATUS: Effective EFFECTIVE: 06/01/99

SERVI CE CLASSI FI CATI ON NO. 11
LOAD AGGREGATI ON (conti nued)

QO her Billing, Collection Services, and Charges (conti nued)
3. I nvoi ce Paynents (conti nued)
d. Unl ess otherwi se nutual ly agreed upon, paynents will be applied by the

Conmpany to arrears first and then to current charges.

e. Upon failure of the Marketer/Direct Customer to nmake any paynent when
due, the Conpany has the right to draw down on any security that may be
avail abl e, as described in this Service C assification.

f. The Conpany reserves the right to set off against any suns ot herw se
payable to the Marketer/Direct Custoner (i) any anmounts invoiced by the
Conmpany pursuant to this Service Cassification or pursuant to any
witten agreenent with the Marketer/Direct Customer in connection wth
the Supplier Select Program or pursuant to the Tariff; (ii) any other
sunms owed by the Marketer/Direct Custonmer to the Conpany; and (iii) any
| ate paynment charges or deposits that have not been paid.

g. The costs of any payment defaults that occur due to nmutually agreed-upon
terns between the Conmpany and a Marketer/Direct Custonmer will not be
borne by any other Marketers/Direct Custoners, or custoners.

h. Bills will not be suspended as a consequence of a conplaint filed with
t he DPS.

i The Conpany and a Marketer/Direct Custoner may, by mutual agreenent,
devel op custom zed billing and coll ection arrangenents.

I ssued By: Darlene D. Kerr, Executive Vice President, Syracuse, New York

Cancel | ed effective 08/ 01/2003.



