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GENERAL | NFORMATI ON

22. RESI DENTI AL CUSTOVER PAYMENT AGREEMENT (Cont'd.)

DO NOT' SIGN THI S AGREEMENT | F YOU CANNOT MEET I TS TERVM5. CALL US TO DI CUSS YOUR
NEEDS. | F YOQU DO SI GN, AND FAIL TO COWLY WTH THE TERM5, WE W LL TAKE STEPS TO
DI SCONNECT YOUR SERVI CE.

SEE REVERSE S| DE FOR | MPORTANT | NFORMATI ON ON YOUR RI GHTS AND OTHER SERVI CES WHI CH MAY
BE AVAI LABLE TO YQU.

Customer Signature Dat e

Conpany Si gnature Dat e

ASSI STANCE

| F YOU ARE UNABLE TO PAY THE TERMS OF THI S AGREEMENT, OR NEED HELP UNDERSTANDI NG OR
MAKI NG TH S AGREEMENT, CALL US. | F FURTHER HELP | S NEEDED, YOU MAY CALL THE NEW YORK
STATE PUBLI C SERVI CE COWM SSI ON AT 800 342-3377, 8:30 a.m UNTIL 4:30 p. m, MONDAY
THRU FRI DAY.

RESI DENTI AL CUSTOVERS

PAYMENT AGREEMENT RULES

P THI S AGREEMENT MUST BE FAI R AND MJUST BE BASED ON YOUR ABILITY TO PAY

P | F YOQU ARE UNABLE TO PAY ON THESE TERM5, YOU SHOULD NOT SI GN TH S AGREEMENT.
I NSTEAD, CALL US OR COME TO OUR OFFI CE.

P I F YU CAN SHOW FI NANCI AL NEED, ALTERNATE TERMS W LL BE ARRANGED. DEPENDI NG ON
YOUR Cl RCUMSTANCES, A DOMN PAYMENT MAY NOT BE REQUI RED AND | NSTALLMENTS MAY BE
AS LOW AS $10. 00 PER MONTH.

P THI' S AGREEMENT CAN BE CHANGED | F YOUR ABI LI TY TO PAY CHANGES FOR REASONS YQU
CANNOT CONTROL. |F A CHANCE |'S NEEDED, PLEASE CALL US OR COVE TO OUR OFFI CE.
P | F YOU ARE A RECI PI ENT OF PUBLI C ASSI STANCE OR SUPPLEMENTAL SECURI TY | NCOMVE, YQU

MAY BE ELI G BLE FOR HELP I N PAYI NG YOUR UTILITY BILLS. IF SO YOQU MAY WSH TO
CALL OR VI SIT YOUR LOCAL SCCI AL SERVI CE OFFI CE.

VWHAT HAPPENS | F PAYMENTS ARE NOT MADE

I F WE DO NOT' RECEI VE THESE PAYMENTS ON Tl ME, WE CAN REQUI RE YOU TO SEND THE
TOTAL AMOUNT OAED ON YOUR ACCOUNT. THE COVPANY W LL SEND YOU A NOTI CE ALLOW NG
YOQU 15 DAYS TO PAY BEFORE SERVI CE |'S TURNED CFF.

| ssued By: Larry S. Brodsky, President, Pearl River, New York
(Name of OfFficer, Title, Address)
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