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Service Classification No. 13
Temperature-Controlled Transportation Service (continued) 

 
Meter Information
On a daily basis, the Company shall make available to each Temperature-
Controlled Transportation Marketer their TC pool consumption for the previous
day. The Company shall also make available each customers consumption within
that gas pool. If there is a Company failure of telemetering equipment, the
Company will waive the penalty imbalance charge for the period (10-20%). If
there is a customer failure of telecommunications associated with the
telemetering equipment, the Marketer will incur the normal imbalance charges.
If there is an inactive telephone line, the customer will have four (4) weeks
to remedy. In the event of any equipment malfunctions, the previous days actual
read will be deemed to be the daily actual read until the situation is
corrected. If the malfunction is due to customer reasons and is not remedied
after four (4) weeks, the Customer will be returned to the applicable sales
service for a minimum of twelve (12) months.  The Company shall not be liable
for any inaccuracies in the consumption reported if they resulted from
malfunctioning telemetering equipment, telephone line problems, customer
failure to maintain equipment or any other reason outside the control of the
Company.

Heating Value Adjustment:
The volume of gas registered by the customer's meter, in 100 cu. Ft. will be
converted to therms as explained in Rule II.3G.
Increase in Rates and Charges:
The rates and charges under this service classification including minimum
charges, are increased by the applicable percentage as explained in Section
III.2 for service supplied within the municipality where the customer is taking
service.
Terms of Payment:
The Customer shall pay the balance due in cash or its equivalent on receiving
the bill, or be subject to late payment charge in accordance with provisions of
Rule II.3E.2.
Term:
Service under this service classification shall be for twelve (12) months from
the date service begins.  The term will be extended for additional twelve (12)
month periods unless otherwise terminated by the Customer providing thirty (30)
days prior written notice to "KeySpan Energy Delivery".  Service may be
terminated by the Company in the manner provided by law and the Rules and
Regulations set forth in this Service Classification.
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