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GENERAL INFORMATION - Continued

VII. Gas Cost Factor and Monthly Rate Adjustment - Continued

(D) Filing Requirements:

The Gas Cost Factor and Monthly Rate Adjustment will become effective on the first calendar day of the
month following the computation date and continue in effect until changed. Such adjustments will be
prorated based on the number of days each applicable adjustment is in effect during the billing period.

Not less than three (3) business days prior to any change in either the Gas Cost Factor or the Monthly
Rate Adjustment, the Company will file with the Commission:

(a) a Statement of Gas Cost Factor showing the present Average Costs of Gas, the date at which and
the period for which the average costs were determined, and the other rate adjustment
components of the Gas Cost Factor, and the amount of the Gas Cost Factor per therm, together
with the period such Gas Cost Factor per therm will remain in effect.

A new Statement of Gas Cost Factor may be filed on one day's notice to become effective not
more than five days after the effective date of the initial statement if the replacement of cost
estimates in the initial statement with actual figures results in a change in the Average Costs of
Gas of more than five percent.

(b) a Statement of Monthly Rate Adjustment showing a summary of the rate adjustment components
in General Information Section VII (B) comprising the Monthly Rate Adjustment, and the total
amount of the Monthly Rate Adjustment per therm, together with the period such rate adjustment
will remain in effect.

Such Statements will be available to the public at customer service centers where applications for service
may be made.
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