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GENERAL | NFORMATI ON

9. REFUSAL OR DI SCONTI NUANCE OF SERVICE (Cont'd.)

9.2 FI NAL DI SCONNECT NOTICE (Cont'd.)

(B) Except as provided in (3) below, a Final Disconnect Notice will not be
i ssued or sent unless |20 cal endar days have el apsed fromthe date paynent
was due, or the date given in a witten notice to cure a tarifff
violation, or as provided in the regul ati on where the reason for
di sconnection is the failure to provi de access.

(O A final D sconnect Notice for a non-paynent may be sent on or after the
date paynent was due in the follow ng circunstances:

(1) VWhen any portion of the charge that the customer has failed to pay
is for unmetered service that was supplied through tanpered
equi prrent ;

(2) VWhen the charge that a non-residential custoner has failed to pay is
the install nent anpbunt due under a deferred paynent arrangenent;

(3) VWhen the Conpany has accepted a witten waiver of a non-residential
customer's rights not to be sent a Final D sconnect Notice in
conjunction with a security deposit agreenent.

(D A Final Disconnect Notice will not be sent while a conplaint is pending
bef ore the Conpany or the Conm ssion for non-paynment of the disputed
charges or for any other reason that is the subject of the conplaint.
However, a Final Disconnect Notice can be sent for non-paynent of
undi sputed charges or for reasons not at issue in the conplaint.

9.3 PHYSI CAL DI SCONNECTI ON OF SERVI CE

(A Dates and Ti nes

(1) The Conpany shall not di sconnect service to any custoner for non-
paynment of bills or for failure to post a required deposit, on a
Sat urday, Sunday, public holiday or day on which the main business
of fice of the Conpany is not opened for business. For purposes of
this section, the term"public holiday" refers to those holidays
enunerated in the General Construction Law.
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