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6. METERING AND BILLING (Cont'd.)

6.4 METER READING (Cont'd.)

(D If the Company receives no response after bills representing eight
months or four billing periods of estimated bills, whichever is
greater, have been rendered to a residential custoner, a second
letter shall be sent offering a special appointnent at reasonable
hours and advi sing the custoner and the recipient that if no
appoi ntment is made a special charge of $25.00 will be added to the
next bill and each subsequent bill rendered to the person who
controls access to the neter.

(EB) If no response is received to the second appointnment letter within
two months of its mailing, the Company shall informthe recipient by
certified or registered letter that, in accordance with the
Commission's directive, it shall apply for a court order to gain
access to the neter. The letter shall informthe party that the
pur pose of obtaining such a court order shall be to pernit the
Conmpany to gain access to the neter, at least annually, in order to
i nspect, read, replace or, when appropriate, install a renote
readi ng device or relocate the neter to preclude future esti mated
billing. The court costs, and the cost of the renote readi ng device
or relocating the meter shall be paid for by the person who controls
access to the neter.

(F) The Conpany shall be permitted to invoke the provisions prescribed
in the precedi ng paragraph whenever a residential custoner with a
renote readi ng device, or where the custonmer reads his own neter,
refuses access to the indoor neter for a period of one year

(9 VWere the Conpany has submitted an estimated bill or bills to a
residential customer that understate the ambunt owed by such
customer, for the period when such estimated bills were rendered, by
nore than 50% or $100, whichever is greater, the Conpany shal
notify the customer in witing that he or she has the right to pay
the difference between the estimated charges and the actual charges
in regular monthly installnents over a reasonable period that shal
not be | ess than three nonths.

(H The consecutive estimate limtations shall not apply to seasona
custoners. For seasonal and/or short-term custoners, an actua
met er reading shall be taken upon term nation of service.
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